Conflicts of Interest

Conflicts of Interest
We operate a strict Conflicts of Interest Policy.
Conflicts of interest will invariably exist for us within the operation of our business. We maintain operational,
organisational and administrative arrangements designed to prevent conflicts of interest from occurring or
giving rise to a risk of damage to the interests of any clients.
In respect of the business that we conduct, the following summarises the measures we take to manage both
potential and actual conflicts:
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>

Our employees are required to act in the best interests of each individual client and not to have
regard to the interests of one client, Novia Global or an intermediary, over the interests of any other.
We operate a policy of supervision of persons whose principal role is to carry out transactions or
provide services to clients whose interests may conflict with each other, or with the interests of our
firm.
We operate measures to manage and monitor the duties of any persons who may exercise influence
over the way in which another person carries out services and activities, where such involvement
may impair the proper management of conflicts of interest.
We operate procedures to prevent or control the exchange of information between persons engaged
in activities involving a risk of a conflict of interest.
We do not allow the remuneration of persons engaged in one activity to be linked to the
remuneration of different persons engaged in another activity, where a conflict of interest may arise
in relation to those activities.
We ensure Client orders are carried out sequentially and promptly unless the order itself or
prevailing market conditions make this impracticable.

We will take all reasonable steps to identify where a conflict of interest has arisen and notify where such a
conflict results in a material risk. Where we believe we are unable to mitigate or manage conflicts of
interest, we will disclose such facts or decline to act for your clients.
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